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3 PErMAMEHT

npepnocTaBrieHUs, y4yeta n nOTpe6ne|-|vm ycnyr

< 1. OBLWME NMONOXEHUA
Ycnyru cBasu npegoctaenstotcs Tonbko ABOHEHTAM, kotopble 3apeructpupoBansl ONNEPATOPOM B yctaHoBneHHom nopsiake. ABOHEHTAMU
SABNSOTCA nuua, 3aknoumBwmne ¢ ONMEPATOPOM [oroBop Ha aboHeHTCkoe oOCnyXvBaHMEe B NUCbMEHHOW opme unu dusnydeckme nuua,
npuHsiBwne ycnoeus JoroBopa-odepTsl n npegoctasmeune ONMEPATOPY pernctpaumoHHble JOKYMEHThI.
PernctpaumoHHbIMU JOKYMEHTAMU CHUTAIOTCA: ANs PU3NYECKOro Nvua — NacnopT (MNW 3aMEeHSIIOWMIA ero AOKYMEHT); ANs opuandeckoro nuua:
CBUOETENLCTBO O rocyAapCTBEHHON pernctpaumm opraHm3auumn (OFPH), cBMOeTenbCTBO O NOCTAaHOBKE Ha y4eT OpraHusauuy B HaroroBoMm opraHe
(MHH/KMMM), nuct YctaBa (unn OOKYMEHT, MOATBEPXAAMOLMIA IOPUONYECKMIA adpec opraHvu3aumuv); Ans WUHAMBMAYanbHOrO NpeanpvHUMaTens:
nacnopT (Mnu 3aMeHsIIOLLMIA ero AOKYMEHT), CBUAETENbCTBO O rOCYAapCTBEHHOW pervctpauuun npegnpuHumartens (OFPHWIM), ceugetenscTtBo O
NMocTaHOBKe Ha y4eT B HanoroBom opraHe (MHH), a Taioke 4OKyMeHT, NoATBepXAatoLWMiA NOTHOMOYNS NLa, NOANUCLIBAKOLLEro AOroBop.
OlMNEPATOP npepoctaBnsieT CBOWM YCMYrM KPYrnOCYTOYHO, 32 WCKIOYEeHMEeM ycnyr ABOHEHTCKOro u TexHMYeckoro OTAEenoB, KOTopble
npepocTaBnsioTcs B paboyee Bpemsi.
Mpw 3akntoyeHMn aboHEHTCKOro AOroBopa B CMCTEME aBToMaTu3npoBaHHoro ydeta ycnyr, OFIEPATOP npuceavBaetr ABOHEHTY uHavBuayanbHbiv
HOMEep NMMLUEBOro cyeTa. YYETHOW 3anncy CTaBUTCS B COOTBETCTBME CTaHAAPTHbIA MMM MepcoHanbHbll Habop ycnyr (cepBucoB), NoTpebnsaembix
ABOHEHTOM un onpegeneHHbix Ha ocHoBaHuu npuHsaTbix OMNEPATOPOM bnaxkoB 3akasa. B pganbHeviwiem ABOHEHT moxeT uameHuTb
notpebnsembin Habop ycnyr odopmneHneMm pononHutensHoro braHka 3akasa. [Npu aToM Ha kaxabll Habop CEepBMCOB COCTaBMASIETCS U
cornacosbiBaeTcsi ¢ ONMIEPATOPOM otaenbHbin BrnaHk 3akasa.
Mpu notpebnennn ycnyr ABOHEHTOM, niobas nHdopmaums, nepefaBaemMas Unu pas’mellaemMas UM B CETW He OOMXHa HapyllaTb MHTepechl
06BEKTOB aBTOPCKMX NpaB, HOPMbI AENCTBYHOLLEro 3akoHoaaTensctea P® n Hopmbl nonb3oBaHunst CeTbio ofisp-008 (www.ofisp.org).
Mepexon ¢ ogHOro TapudHOro nnaHa Ha ApYrol Unu M3MEHEeHWe CKOPOCTW MOAKMIYEHUsI B Npeaenax ogHoro TapudHoro nraHa no vHuumuatuee
ABOHEHTA - BO3MOXHbI C NepBOro Yncna criegywero mecsua no nucbMeHHomy 3assneHnto ABOHEHTA, npepoctaBneHHomy OMNMEPATOPY He
nosgHee 25 uucna Tekywero mecsaua. [Ons 6e3nMMUTHbIX TapudHbIX NNAHOB TEXHONIOrMYECKM BO3MOXHO WM3MEHeHWe TapudgHOro nraHa co
cnepytoulero paboyero oHs €O AHA nodayn 3asBneHust. ameHeHne TapudHOro nnaHa (CKOpocTy AOCTyMNa MU MHbIX NapaMeTpOB NOAKMOYEHUST) MO
XenaHuio ABOHEHTa He Yalle OOHOro pasa B KaneHAapHbIM Mecsil, — ocyllecTBnsieTcss 6ecnnaTtHo. B gpyrux cnyyasix — B3uMaeTtcst onnarta no
aevicteytoemy Tapuady.

2. Ycnyra poctyna B ceTb UHTEPHET MO KOMMYTUPYEMOW TeneOHHON NTIUHUK

Hoctyn k cetn MHTepHeT obecneumBaeTcs IP-coeanHeHnem obopyaoaHus ABOHEHTA c Yanom ONEPATOPA no koMmmyTpyemow aHanoroBon unm
undposon (ISDN) TenedoHHor nuHun ABOHEHTA, ¢ npegocTaBneHMeM Ha BpeMsi COeQUHEHUs QMHaMUYecKoro unu cratmyeckoro IP-agpeca.
OlNEPATOP npepoctaBnsieT ABOHEHTY «umsi Ha Bxog» v naponb Ans 4ocTyna B CETb.

Mpn oaHOBPEMEHHOM WCMOMb30BaHUM OLHOTO «MMEHW Ha BXoA» (OLHOBPEMEHHO aKTMBHbLI ABa U Bonee coedVHEHUs! C OOMHAKOBLIM «MMEHEM Ha
BXOA») TapudmKaLumm noanexarT Bce 3aBepLUeHHbIE CeaHChbl.

. TekyLnii cnncok HOMepPOB ANst KOMMYTUPYEMOro focTyna nybnukyetcs Ha Be6-cepeepe ONEPATOPA.
24,

Tapudmkaummn nognexuTt BpemMs coeauHeHust obopynoBaHusa ABOHEHTA ¢ yanom OMNEPATOPA. YueT onutensHOCTM CeaHCOB KOMMYTUMPYEMOro
COeVHeHNs1 BeAEeTCs B CEKyHAaX, ANIMTENbHOCTb KaX/A0ro ceaHca OKpyrnsieTcs 40 MOMHOro Yncna MUHYT B GOMbLLYIO CTOPOHY.
Ycnyra goctyna npefocTaBnsieTcsi eXXeAHEBHO, KPYrnocyTo4Ho. CTOMMOCTb YCryry He 3aBUCUT OT BPEMEHM CYTOK.
Mpu ycTaHoBKke Kaxgoro coeAuHeHus |P-agpec Ha3HavyaeTcs AUMHAMMYECKM M MOXET OblTb W3MEHEeH Mpu MOCNEeAYLWMX COedNHEHUsIX.
dukcmpoBaHHbIv IP-agpec ansa «umenu Ha Bxoa» ABOHEHTA HasHavaeTcsa n nogaepxusaetcs ONIEPATOPOM 3a otaenbHyto nnaTy.

3. Ycnyra gpoctyna B ceTb UHTepHeT no TexHonorun ETHERNET

ETH (Ethernet), goctyn k cetn MiHTepHeT obecneunBaeTca nocpeacTBOM nogkntodeHns obopynosaHusa ABOHEHTA k nopty Ethernet kommyTtaTopa
OlNEPATOPA npu Hanumumm TeXHNYECKUX YCITOBUI ANsi NOAKITIOYEHUS.
[ns opraHmnsaumm CBA3WM UCMNONb3yeTcsl ceaHcoBoe coeauHenve PPPOE, koTopoe ycTaHaBnvBaeTcsi okOHeYHbIM ob6opypoBaHuem ABOHEHTA c
Yanom OMNEPATOPA. Ins ycTaHOBKM COEAMHEHMS UCNOMb3yeTCa «MMSI Ha BXO4» M Naponb AN A4OCTyna B CETb.
Mpu yctaHoBKke kaxpgoro coeavHeHusl |IP-agpec HasHavyaeTcs AMHAMWYECKUM UNWN SIBNSIETCS (DUKCUMPOBAHHBIM, B 3aBMCMMOCTWM OT BO3MOXHOCTEMN
KOHKPETHOro TapucHOro nnaHa v 3aka3aHHblX KnMeHTom ycrnyr. dukcnpoBaHHbiv IP-agpec (Ha TapudHbIX NnaHax, rae oH MOXeT ObiTb Ha3Ha4yeH)
ans «umenun Ha Bxoa» ABOHEHTA - HasHauaeTcsa n nogaepxusaetcss ONIEPATOPOM 3a otaenbHyto nnaTy.
[nsa TapudHbIX NNaHoB ¢ Tapudukauuern no Tpaduky — Tpadurk Kaxaoro ceaHca OKpyrnsieTcst 4O MOMHOro yncna merabanT B GOMbLUYO CTOPOHY.
Mpu Mcnonb3oBaHUK HECEAHCOBOrO MOCTOSIHHOTO COeAMHEHUs - TpauK KaxabIX KaneHAapHbIX CyTOK OKPYrnsieTcsl 4O NOMHOro yucna merabavT B
BonblLUY CTOPOHY.
B cnyyae Heo6xoOMMOCTM OpraHusauuyM MOCTOSIHHOIO (CTaTMYECKOro, He CeaHCOBOro) coeAavHeHuss mexay obopygoBaHnem ABOHEHTA wu
OlNEPATOPA (Hanpumep, B pexunmMme «TOYKa-TouKa» C NpefocTaBneHmem cratudeckoro IP-agpeca nnuv 6noka ceten) — NOAKNIOYEHNE NPOU3BOAUTCS
Npy HaNUYUM TEXHNYECKON BO3MOXHOCTM MO AOrOBOPHBLIM Tapudam U Ha AOrOBOPHbIX ycrnoBusx. «ms Ha Bxoa» 1 naponb Ans AOCTyna B CeTb Npu
TakoM Tune coeauMHeHus He wucronb3yetcs. Ona npeanpusatus WM yyYpexaeHust KnueHTa MoxeT ObiTb 3apeructpupoBaHa B RIPE noaceTtb
Tpebyemoro pasmepa u3 agpecHoro 6noka OMNEPATOPA. Peructpauusi n mapwpyTtunsaums IP-ceter gna ABOHEHTA - ocyuwectensietcs
OlNEPATOPOM 6ecnnatHo. Mpu oTkase ot ycnyru - BbigaHHble ABOHEHTY IP-ceTn nognexart Bo3Bpaty B ycraHoBneHHom RIPE nopsgke.
Opranusauus ETH nogkntoyeHns ABOHEHTA npon3BoauTcsi NO ero 3asiBNEHUIO Y COTNacoBaHHbIM CTOPOHaMM TexHu4eckum ycnosusiM. Mpu aTom B
nonb3oBaHne ABOHEHTAM B MHOrokBapTMpHbIX AOMax NPeAoCTaBrsieTCs KONneKkTuBHoe obopyaoBaHuMe abOHEHTCKOro AOoCTyna K CeTu CBA3M
OlNEPATOPA (MHOronopToBbIi KOMMYTaTOp), KOTOPOE YCTaHaBNMBAETCS B NOMELLEHNsIX 0bLLero nonb3oBaHnst ooma, ob6CcnyXnBaeT UCKTIOYUTENBHO
XWUTenemn aToro AoMa 1 NOANEXWT NOAKIOYEHMIO K 06LLe0MOBOM ceTu anekTponutaHusa 6e3 npeabsisneHus ONEPATOPY kakux nubo pacxogos 3a
pa3mMelleHne atoro obopyposaHuss. ABOHEHT camoctositenbHo, nubo ¢ nomowbio ONEPATOPA, obecneumBaeT oTCTavBaHMe CBOUX MHTEPECOB
nepep ApYrvMun co6CTBEHHMKaMM NOMELLLEHUIA B YacTy NpaBa UCMoNb3oBaHUs 06LLero nMyLLecTBa Ans nonyyeHust yernyr cBssu.

4. Ycnyra poctyna B ceTb MHTepHeT no texHonormn Wi-Fi

Wi-Fi (Wireless Fidelity), goctyn k cetn NHTepHeT obecneurBaeTcs nocpeacTBom nogkntoveHns obopyaosaHmss ABOHEHTA k cetn OMNMEPATOPA
no paaunokaHany Npu HanyMn TEXHUYECKMX YCIOBUI ANt NOAKMIOYEHUS.

[ns opraHusauum cBA3WM MCMONb3yeTcs ceaHcoBoe coeanHeHne PPTP, koTopoe ycTaHaBnmMBaeTcs OKOHeuHbiM obopypoBaHvem ABOHEHTA c
Y3anom OMNEPATOPA. [Ins ycTaHOBKM COEAMHEHMS UCMONb3yeTcs MM UNn agpec cepBepa, «MMs Ha BXOA» M Naponb Anst 4ocTyna B ceTb. [pu
opraHusauum cBa3u aboHeHTckoro obopyaoBaHus ¢ ceTbto ONMEPATOPA wucnonb3yioTcs ceTu 6ecnpoBOgHOM nepefayun OaHHbIX CTOPOHHUX
onepaTopoB, pacyeTbl ¢ koTopbiMu npousBogsatca ONEPATOPOM camoctoaTensHo n He TpebyT gononHuTenbHbix pacxogoB ABOHEHTA. B
cnyyae npekpaweHuss pabotbl 6ecnpoBogHbix ceTer (no nobbim npuunHam) OMNEPATOP He HeceT kako nmMbo OTBETCTBEHHOCTWM nepefn
ABOHEHTOM, 3a ncknioveHnem o6sa3aHHOCTM MO BO3BpaTy Ha OCHOBaHuK 3asBreHns ABOHEHTA Hen3pacxogoBaHHOWM CyMMbl Ha NMLEBOM CYeTe.
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Mpu yctaHoBke kaxpgoro coeavHeHusl |IP-agpec HasHavyaeTcs AMHAMWYECKUM UNWN SIBNSieTCS (DUKCUMPOBAHHBIM, B 3aBMCMMOCTWM OT BO3MOXHOCTEMN
KOHKPETHOro TapudHOro nnaHa v 3akasaHHbIX KIMMeHToM ycnyr. dukcnpoBaHHbIv IP-agpec (Ha TapudHbix nnaHax, rae oH MOXeT ObiTb Ha3Ha4eH)
ans «umenun Ha Bxog» ABOHEHTA - HasHauaeTcs u nogaepxusaeTtca ONEPATOPOM 3a otgenbHyto nnarty.

[ns TapudHbIX NNaHOB ¢ TapudmKkaumen no Tpaduky — Tpadurk kaXkaoro ceaHca OKpPYrnsieTcs A0 NOMHOro Ymcna merabanT B 601bLUYO CTOPOHY.

5. Ycnyra poctyna B ceTb MHTEpPHET no TexHonorum ADSL

ADSL (Asymmetric Digital Subscriber Line), goctyn k cetn WHTepHeT obecneunBaeTcs NOCPEACTBOM YMNOTHEHUs abOHEHTCKOM TenedOoHHOMN
NMHUN NPU HaNMYMM TEXHUYECKMX YCIOBUI Ans nogkntodeHusi. MNpu opraHmsaunm cBsisam aboHeHTckoro obopynoBaHusa ¢ ceTbto ONEPATOPA
MCMNOMb3YyKTCSA TenedOoHHbIE NIMHAM CTOPOHHUX OMEepPaTopoB, pacyeTbl 3a ynnoTHeHve nuHuin npoussoaaTcss ONMEPATOPOM camocTosiTensbHO 1
He TpebytoT gononHuTenbHbix pacxogoB ABOHEHTA. B cnyyae npekpaiieHusi/yxyawernmst paboTtbl TenedoHHbIX NHUiA (Mo niobbiM NpuymMHam)
OlEPATOP He HeceT kakow nubo otBeTcTBeHHOCTU Nepeq ABOHEHTOM, 3a ucknioyeHnem 06s3aHHOCTU NO BO3BpaTy Ha OCHOBAHUM 3asiBNEHMUS
ABOHEHTA Heun3pacxogoBaHHOM CyMMbl Ha NMMLEBOM CHETe.
0Ons opraHu3auum cBs3N MOXET NPUMEHATbCA ceaHcoBoe coeaunHeHve PPPOE, koTopoe ycTaHaBnmMBaeTCs OKOHeYHbIM 060pyaoBaHvem
ABOHEHTA c Yanom ONEPATOPA. [ins ycTaHOBKM COEAMHEHMS UCNOSb3YEeTCA «MMS HA BXOAY» M Naponb AN A4OCTyna B CETb.
Mpn ycTaHOBKE Kax4oro CeaHCcoBOro coeauHeHusi |P-agpec HasHavaeTcs OAMHaMUYEcKV UNW siBNsieTcsl (PUKCUPOBAHHBLIM, B 3aBUCUMOCTU OT
BO3MOXHOCTEN KOHKPETHOro TapndHOro nrnaHa u 3akas3aHHbIX KIMeHToM ycnyr. dukcmpoBaHHbIn IP-agpec (Ha TapugHbIX NnaHax, rae OH MoXeT
ObITb Ha3Ha4veH) Ansa «umenun Ha Bxoa» ABOHEHTA - HasHauaeTcs n nogaepxusaetc ONIEPATOPOM 3a otgenbHyto nnaty.
[ns TapudHbIX NnaHoB ¢ Tapudukaumen no Tpaduky — Tpadurk Kaxxgoro ceaHca OKpyrnsieTcs 4O NOMHOro ynucna merabant B 60MbLUyi0 CTOPOHY.
Mpu ncnonb3oBaHMK HECEAHCOBOrO NOCTOSIHHOIO COeAMHEHUSs - TpaUK KaxabliX kKaneHAapHbIX CYTOK OKPYrsieTcs [0 NOMHOro Yucna merabanT.
B cnyyae HeobxogumocTu opraHusaumM MOCTOSIHHOTO (CTaTUYECKOro, He CeaHCOBOro) coeaumHeHus mexagy obopygoBaHvem ABOHEHTA un
OlMNEPATOPA (Hanpumep, B pexume «TOYKa-TOYKa» C npegoctaBneHneM cratuyeckoro |IP-agpeca unu 6noka ceTen) — NOAKIOYEHME
NPOM3BOAMTCS NPU HANUYUKM TEXHUYECKOW BO3MOXHOCTW MO JOrOBOPHbLIM Tapudam M Ha AOTOBOPHbIX yCnoBusix. «msi Ha Bxod» v naponb Ans
f[oCTyna B CeTb NpU TakoM TUNEe COEAMHEHWUS He Mcronb3yeTcs. [Ana npeanpusTUa UNU yUpexaeHns KnueHTa MoxeT ObiTb 3aperncTpupoBaHa B
RIPE nopcetb Tpebyemoro pasmepa u3 agpecHoro 6noka OMNEPATOPA. Peructpaums n mapwpytusaums |P-ceten ana ABOHEHTA -
ocyuiectBnsietca ONEPATOPOM 6ecnnatHo. lNpu oTkase oT ycnyru - BoigaHHble ABOHEHTY IP-ceTn noanexart Bo3BpaTy B YCTaHOBIEHHOM
RIPE nopsigke.

6. Ycnyra BMpTyanbHbIX KopnopaTuBHbIx ceTten VPN

VPN (Virtual Private Network), ycnyrou saBnsetca obbeanHeHve B €4MHYI0 BUPTYanbHYH NOKanbHylo ceTb oTaenbHbix odmcoB ABOHEHTA, vepes
opraHusaumio B oprcax TOYEK MOAKIOYEHUS] K TPAHCMNOPTHOM CETU, OpraHM3oBaHHbIX No TexHomnornam xDSL nnbo Ethernet. Boibop TexHonornm
3aBucuT oT noxenanun ABOHEHTA 1 Hanuuns TeXHNYECKON BO3MOXHOCTMU.

LindppoBble kaHanbl cBA3W Mexay ceTblo nepedadv gaHHbix OMNEPATOPA wn ycraHoBnewHbiM y ABOHEHTA o6opygoBaHvem Moryt
opranusoBbiBaTbcss ONEPATOPOM no TexHonorun xDSL ¢ ncnonb3oBaHuem cyuiectsyiollen TenegoHHon nuHum ABOHEHTA unn otaensHoro
«MpSIMOro nNpoBoAax», KOTopbi MoXeT 6biTb NpegoctaBneH ABOHEHTOM unn ONMEPATOPOM npu Hann4nm TeXHUYECKOW BO3MOXHOCTH.
OlNEPATOP opraHu3yeT BupTyanbHyto koprnopatueHon ceTb ABOHEHTA 1 mnsonsaumio ee OT ApyrvMx nornb3oBaTenen cpeacTtBaMu npoTokona
802.1q Ha obopygoBaHum TpaHcnopTHon cetn OMNEPATOPA. B ogHOM hu3nyeckoM MOAKMIOYEHUM MOXET NpefoCTaBnAATbCA Kak OOHO, Tak U
HECKOMbKO NOrMYeckMx NOAKMIOYEHUIA KaHANbHOrO YPOBHSI.

B cnyyae npumeHeHus TexHonorum xDSL ans opraHusauum coeguHeHus ocmca ABOHEHTA c Yanom OMNEPATOPA, ABOHEHT ucnonbsyet
cobCTBEHHOE OKOHEeYHOe 060pyI0BaHNE, HO JOIMKEH COrNacoBaTb MoA€ENb NMPUMEHSEMOro OKOHEeYHOro obopyaosaHus ¢ ONIEPATOPOM.

7. Ycnyra peructpauum AOMeHHbIX UMEH

OlMNEPATOP, gBnsisacb oduumanbHbiM naptHepom Peructpatopa - ABTOHOMHOW HekoMMepyeckon opraHmsaumu «PernonanbHbin CeTeBon
MHdopmaumoHHbii LieHTp», okasbiBaeT ABOHEHTY ycnyrm no peructpauum v nepepeructpauum AOMEHHbIX MMEH BTOPOro YPOBHS Ha MMS
ABOHEHTA. O6bem ycnyr no peructpauum gomeHHbix uMeH ABOHEHT onpegensiet camoctossTensHo npu opopmneHun briaHka 3aka3sa.

Ycnyra npegoctaensietcss ONIEPATOPOM Ha ycnoBusix, U3NOXeHHbIX B JOKYMEHTaXx:

. [MonoxeHue o permcTpauny JOMEHHbIX UMEH BTOPOro ypoBHs B fomeHe RU;
. PerucTtpauunoHHoe cornawenue u MNMpaBuna paspelleHus cnopos DomainPeople Inc;
. npoune pernameHTUpylolme AOKyMeHTbl, onybnukoBaHHble Ha Beb-cepBepe Peructpatopa u ob6si3aTenbHble K WUCMOMHEHUIO

ALMUHUCTPaTOPaMM AOMEHHbIX UMEH.
Ccbinky Ha AenCcTByOLWME pedakuun ykasaHHbIX JOKYMEHTOB pasMelleHbl Ha Beb-cepBepe Pernctpatopa (www.nic.ru). ABOHEHT, 3aka3sbiBas u
noTpebnss ycnyry, cornawiaeTcsi ¢ yCroBUsIMU BbiLLENepPeYNCeHHbIX AOKYMEHTOB U MOPSAKOM UX U3MEHEHUSI.
ABOHEHT HeceT 0TBETCTBEHHOCTb 3a 4OCTOBEPHOCTb MHbopMauwmm, nepeaaHHon ONMEPATOPY c uenbio perncrtpaumm JOMEHHOTO UMEHW.

8. BupTyanbHbI XOCTUHT

Ycnyra npeactaensietr cobon Bbigenenve ABOHEHTY BupTyanbHOro npoctpaHcTBa Ha annapatHbix komnnekcax OMNEPATOPA c uenbio
pa3meLleHns nHgpopmaumn ABOHEHTA. OMNMEPATOP obecneunBaeT Ha annapaTHOM YPOBHE COXPaHHOCTb U LeNoCTHOCTb AaHHbiX ABOHEHTA,
pa3MeLLeHHbIX B BblEeNEeHHOM eMy BUPTyarlbHOM MpPOCTPAHCTBE W KPYrMOCYTOYHbIA [OCTYN K BblAENEHHOMY BUPTyarbHOMY MpPOCTPaHCTBY
ABOHEHTA 13 cetu MHtepHeT no npotokony HTTP. ONEPATOP He HeceT OTBETCTBEHHOCTU 3a yTepio U (Mnn) NHoe NoBpexaeHne nHopmaumm
ABOHEHTA, npousoweawyio no suHe ABOHEHTA. OMNEPATOP octaBnsieT 3a cobon npaBo oTknoyaTb unu 6rokmpoBaTth (C 06sA3aTenbHbIM
HemeqneHHbIM yBegomnennem ABOHEHTA) poctyn k BupTyansHomy Be6-cepepy ABOHEHTA B criyyae 3apakeHus Bupycamv Unuv npoBeaeHus
DDOS aTtak Ha cepBep.

OpraHusauus ycnyru BkMoyaeT B cebsi cosgaHve BUpTyanbHOro BebG-cepBepa, opraHusauuio aBTopu3oBaHHoro goctyna ABOHEHTA k
pasMeLLeHHbIM AaHHbIM no npoTokony FTP n yepe3 WEB-naHenb ynpaBneHusi ycriyramm XOCTUHra.

Peructpauus n nepeperncrpaums 4oMeHHbIx umeH npounssoamTtcs ONEPATOPOM B pamkax ycnoBui ycnyru «Pernctpauusi QOMEHHbIX UMEH».

B COOTBETCTBUM C BblOpaHHbIM TapudHbIM nnaHom. OrpaHnyeHne no AWCKOBOMY MPOCTPAHCTBY pacrpocTpaHsieTcsl Ha Bce BuAbl MHGopMaLmm
(cTpaHuubl carTa, nporpaMmbl, 6a3a AaHHbIX, MOYTOBbIE SALWMKM U T.4.), pa3Mmeliaemble ABOHEHTOM B npeagenax BblAENeHHOro BUPTyanbHOro
npocTtpaHcTBa. [pu opraHmsaumu ana ABOHEHTA 6a3bl aaHHbix Ha cepBepax ONEPATOPA, nocnegHuin npegoctasnset ABOHEHTY goctyn k
cneunanuaMpoBaHHOMY BebG-uHTepdency Anst agMMHUCTPUPOBAHMSA U YNpaBneHus AaHHbIMY YKa3aHHOW 6a3bl.

Kaxabin 13 TapudHbix NnNaHoB npegycMaTpuvBaeT NUMUT exeMecsayHoro obbema Bxogsilwero tpaduka (B CTOPOHY BUPTyanbHOro cepsepa
ABOHEHTA). lNMpu noacyete Tpadwuka BUPTyanbHOro cepBepa y4MTbiBaeTCA CyMMa MOYTOBOro Tpadwuka v Tpaduka no nportokonam HTTP,
HTTPS n FTP. B cnyyae npeBblleHUs NnMMu1Ta, Cymma K onnarte 3a Tpaduk onpeaensercs nepeMHOXeHNEeM YCTaHOBNEHHOW TapydHbIM NaHoM
pacLeHkn Ha konnyectBo akTndeckn notpebneHHoro ABOHEHTOM obbema Tpadumka 3a Mecsl, CBepX YCTAHOBMEHHOro numuta. B pacyeTHbIx
[okyMeHTax o6bem Tpaduka ykasbiBaeTcsl B MerabanTax ¢ OkpyrneHneM Ao Lernoro Yucna B 60nbluyo CTOPOHY.

B cnyyae obHapyxeHus Ha cavite ABOHEHTA BupycoB, nporpamMm Ansi opraHvM3auuMym MacCOBbIX PAaCChINIOK MOYTOBbLIX COOBLUEHUA UM MHOTO
BPeOOHOCHOro nporpammHoro obecneyeHusi, ONEPATOP umeeT npaBo 3abnokupoBaTb AOCTYyN K CaWTy OO MOMEHTa YCTPaHEHWUsi MPUYMH,
BbI3BABLUMX TaKyto 6G1IOKMPOBKY.

TapudHble NnaHbl U NpeaoCcTaBnsieMble CEPBUCHI:
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CepBuchl / TapudHbie nnaHbI ECONOM STANDART PROF
O6beM npegocTaBNsieMoro AUCKOBOro NPOCTPaHCTBA 100 M6 0,516 376
JlumuT BxogsLero Tpacuka B Mecsy, 176 316 576
Konunuectso FTP-nonb3oBatenen (Makcumym) 1 3 5
KonnyectBo fOMEHOB (BOMeHHbIX 30H B DNS, makcnumym) 1 3 10
Konnyecteo WWW-gomMeHOB (Makcumym) 1 3 10
KonnyecTBo No4YTOBLIX JOMEHOB (MakCUMyM) 0 1 5
KonnyecTBo NoYTOBbIX AWMKOB B JOMEHax aboHeHTa (MakcmMyMm) 0 50 100
KonnyectBo 6a3 faHHbIX (MakCMMyM) 0 5
KonnyectBo nonb3oBatenen 6a3 gaHHbIX (MakCMMyM) 0 5
Beb-uHTepdeiic (naHenb) ynpaBneHust ycrnyramm XoCTuHra + + +
Beb-uHTepderic ctatnuctukm Beb-cepeepa + + +
Beb6-uHTepdenc agMMHUCTPUpOBaHnNst 6a3 gaHHbIX - + +
Beb-uHTepderc goctyna K NoYTOBbIM SLLMKaM - + +
YnpaBneHune JocTynom K katanoram (.htaccess) + + +
MpocmoTp log-channos Beb-cepepa + + +
Wcnonb3osaHne PHP + + +
Wcnonb3oBaHue SSI (Server Side Includes) + + +
Ucnonb3osaHme CGl (Common Gateway Interface) - - +
BbinonHeHne nepuoanyecknx 3agad no crontab - - +

9. AnnapaTHbIN XOCTUHT

9.1. OlNEPATOP npepocTaBnsieT BO3MOXHOCTb pa3MeCTUTb Ha CBOMX TEXHOMNOrMYEeCKUX MMoWaasx annapaTtHble CUCTeMbl, MpuHagnexaiue
ABOHEHTY. lNMpu atom OMNEPATOP 6epeT Ha cebsi ob6sa3aTenbcTBa obecneuntb 6ecnepebonHoe nutaHue (220V), cobnogeHne TemnepaTypHOro
pexuma u noaknioyeHve obopyaosaHms ABOHEHTA k otaenbHoMy nopTy Ha y3ne goctyna ONEPATOPA.

9.2. K pasmelleHnto npuHnmMmaeTcsi ceptudmumpoBaHHoe CC3 obopygoBaHve ABOHEHTA B cTaHOapTHBIX TEXHOMOMMYECKUX Kopnycax LnpuHon 19",
BbicoTon o 4U (1Unit=44,5mMm) cTaHOapTHOWM TEXHONOrMYeCcKon cTovku rmybuHon go 800mm. MoHTax obopygoBaHus ¢ rabaputHbiMK pa3mepamu
CBEpPX YCTAHOBINEHHbIX BbiLLE - TpebyeT gononHutensHoro cornacoaHust ¢ ONMEPATOPOM.

9.3. lNpu pasmeweHun obopynosaHus ABOHEHTA Ha Yane goctyna OMNEPATOPA, ABOHEHT eguHoBpemeHHO onnadvMBaeT No AeNCTBYHOLLMM
pacleHkam npegocTtaBrneHue noprta noaknodeHusi Ethernet. MoHTax obopygoBaHns ABOHEHTA npoussogutca pabotHukamm OMEPATOPA.
CTouMoCTb MOHTaxa 06opyAoBaHUs BKIOYEHA B CTOMMOCTb MpefocTasneHusi nopta. Npu oTkase oT ycnyru onnarta 3a npefoctaeneHne nopra
ABOHEHTY He Bo3BpaLLaeTcs.

9.4. CTOMMOCTb perynsipHo cnucbiBaembix ¢ nuueBoro cdieta ABOHEHTA ycnyr annapaTHOro XoCTuHra - cknagblBaeTcsi U3 TeKylleld CTOMMOCTU
apeHabl TEXHONOrMYecKon Mrowagn u onnatbl 3a Tpaduk. Tapudukaumm 3a nepuon NOANEXuT npeBanupylowni Tpaduk (Hanbonbwnii 3
BXOASLLEro M UCXOAOSLLEro), M3MEPEHHbIM Ha MOPTY NoAKMoYeHus. B pacyeTHbIX JOoKyMeHTax obbem Tpadmka ykasbiBaeTcsi B MerabanTax c
OKpYrrneHneM A0 MOJHOro LIerioro Y1crna coteH MmerabanT B 60MbLLYIO CTOPOHY.

9.5. B komnnekT ycnyru (Ha BpeMsi ee AelUCTBUS) BXOAWUT BbigerneHne ogHoro IP-agpeca ana ob6opynosaHus ABOHEHTA, pernctpauumsa BblgeneHHoro
IP-agpeca B npsimoin 1 obpaTtHon DNS-30Hax gomeHa OMNEPATOPA (gomeH 3-ro ypoBHsi), a Takke, Npu HEO6X0ANMOCTH, - pasMeLLeHre NPSMOK
obpaTtHo DNS-30H gomeHa ABOHEHTA. Peructpauus n nepepeructpauusi JOMeHHbIx umeH npoussogutcs ONEPATOPOM B pamkax ycnosui
ycnyrn «PerncTpaums AOMEHHbIX UMEHY.

9.6. ABOHEHT camocTtosiTenbHO o6ecneymBaeT NporpamMmmHyto 3aluTy CBOMX annapaTHbIX CPEACTB U pa3MeLLEHHON Ha HUX MHpopmaumu.

9.7. OMNEPATOP o6ecneunBaet dumanyeckun goctyn k ceppepam ABOHEHTA B paboyee Bpemsi no npeaBapuTenbHON 3asiBKe, NpeaoCTaBeHHON
OlNEPATOPY He meHee, YeM 3a 0aMH pabounii AeHb.

9.8. ABOHEHT npu pa3meLleHun nHpopmaLmm Ha XocTHre 06s3aH cobniogaTtb AencTBytoLee 3akoHoaaTenbCcTBo. [py HencnonHeHnn ABOHEHTOM
npeanucaHnii KOHTponupytowwmx opraHos, ONEPATOP BnpaBe B 0QHOCTOPOHHEM MOpPsSiAKE NPUOCTAHOBUTL AOCTYN K XOCTUHIY HEOrpaHU4EeHHOro
Kpyra nu, 0 OTMEHbl COOTBETCTBYHOLMX NpeanucaHuii. Mpu 3TOM CTOMMOCTb YCYr USMEHEHUIO He NMOANEXNT.

10. Ucnonb3oBaHMe 3NEKTPOHHOM NOYThI

10.1. lNpu 3aknoyeHun aboHeHTckoro gorosopa kaxabin ABOHEHT coobwaetr OMNMEPATOPY koHTakTHbIM e-mail agpec, Ha KOTOPbIN BbiCbINaTCA
oduumanbHble coobueHns OMNEPATOPA, cesizaHHble ¢ obcnyxuBaHnem ABOHEHTOB. OdwumnaneHele coobuwenusa ana ABOHEHTOB Takke
nybnukytotca Ha Beb-cepsepe ONEPATOPA (www.kmv.ru). ABOHEHTY cnegyeT perynsipHO NpoBepsiTb KOHTAKTHbIA MOYTOBBIA AWMK U (Mnn)
nocelatb Beb-cepep ONEPATOPA. OMNEPATOP He HeceT oTBeTCTBEHHOCTU 3a He3HaHne ABOHEHTOM uHdopmaumm, koTopas bbina BbicnaHa
ABOHEHTY wn (unn) onybnukoBaHa Ha ykazaHHOM cepBepe.

10.2. OMNEPATOP ycTtaHaBnuBaeT cnegytoLimne orpaHnydeHust (KBOTbl) NPy MCNoNb3oBaHUM noyutoBbix cepBepoB ONEPATOPA:

. pasmMep nucbMa, nepegasaemoro Yepes nodtosbie cepBepbl ONEPATOPA - He moxeT npeBbiwats 10M6anT;
. CyMMapHbil 06bem coobLueHuin, xpaHswmxcsa B novtoBom swmke ABOHEHTA Ha cepeepe OMNEPATOPA - orpaHuyeH BenuumMHOMn
150M6anT.

10.3. ABOHEHT He pgomkeH ucnonb3oBaTb NpefocTaBnsieMble eMy YCNyrv Ansi OpraHn3aumnmM MacCoBbIX PACChINOK MO 3neKTpoHHou noute (CMAM).
Mop CIMNAMom B pamMkax HacTOsILLEero AOKyMEHTa MOHMMAaeTCs MacCcoBasi pacchblyika 3MeKTPOHHbIX nNucem 6e3 npeaBapuUTENbHOIO COrfacoBaHus
TaKoBOW C nonyyatenemM MHMOPMaLK, a Takke pacchinka SNeKTPOHHbIX NMMCEM PEKITaMHOro, KOMMEPYECKOro UM arMTaLuMoHHOro XxapakTtepa.

10.4. ONEPATOP obecneumBaeT npuem K oTnpaBke 3reKTpoHHOM koppecnoHaeHuun ABOHEHTOB no npotokony SMTP tonbko ¢ IP-agpecoB cBoero
6noka ceten. ONNIEPATOP obecneuvBaeT NpuHyanTENbHYI0 (UNBTPaALMIO MCXOOALWNX COOBLEeHN anekTpoHHow nouTel ABOHEHTA no npotokony
SMTP (nopt 25/tcp), Ha NnpegmeT GNOKMPOBAHUSA NNCEM, COAEPXKALLMX BUPYChI Ui aBnstowwmxcs CMAMowm.

10.5. OMNEPATOP rapaHTMpyeT OoCTaBKy MnodTOBbIX coobuwieHun B agpeca ABOHEHTOB npu ycnoBum cooTBeTCTBUSI hopMaTa MOCTynaroLimx
ANEKTPOHHBIX NuceM ycTaHoBneHHbiM RFC-ctaHgaptam anst coobuweHun anektpoHHou noutel. OMNEPATOP ocyuwecTtBnseT ¢unbTpauuio
crnegyowmx coobLEeHNIN 3NEKTPOHHOM NOYTbI:

. OTMNpaBneHHble Mpu MNOMOLM MporpammHoro obecnevyeHusi, NO3BONSALEro CKpbiBaTb (MoggenbiBaTb) CryxebHy uHdopmaumio o
peanbHOM oTrnpaBuTene (OTKPbITble NPOKCU-CEPBEPLI, aHOHUMHbIE dhopBapaepb! U T.4.);
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10.6.

10.7.

10.8.

11.2.

11.3.

11.4.

11.7.

11.8.

11.9.

12.1.

12.2.

. HecooTBeTCTBYlOWME TpeboBaHuam RFC2821/RFC821 (sncnonb3oBaHue nokanbHbix anvacoB B HELO/EHLO, otcytctBue obpaTHOro
agpeca unm ero HeCoOTBETCTBUE AENCTBUTENBHOCTH);

. OT y310B Ha KOTOpPbIX UCNOMb3yeTcs nporpammHoe obecneyveHne SpamWare (Hanpumep - Advanced Mass Sender/Mail Bomber u 1.4.);
. OT Y3M0B, UCMOMb3YIOLLMX CUCTEMHbIE afpeca B CIUCKE PacChInKu;
. OT y3I10B, 3aHeCeHHbIX B 06Llencnonb3yemble 6a3el DUL (Dial-up User List - www.dul.ru) u gp.;
OlMNEPATOP ob6ecneuvBaeT Ha COGCTBEHHbIX MOYTOBbIX CepBepax aBTOMATMYECKOE CKaHWPOBaHWE 3JNEKTPOHHON KOppEeCcnoHAEeHUun

AHTVBUPYCHLIMU CPeACTBAMU Ha NpPEeAMET BbISIBNIEHWS] B Tene 3NeKTPOHHbIX COOBLLEHUA BUPYCOB M APYrMX NPOrpamm, cnoCobHbIX HaHecTu
yuwep6 ABOHEHTAM. MNpu aTom nMcbMa, cogepxallime NoTeHUnanbHO-0NacHbI Kof — OTBEPralTCcsa BO BpeMs Nepefaydm noythbl.

OlMNEPATOP oka3biBaeT copgeunctBue ABOHEHTAM B npegoTBpalleHuy nonyyeHusi cnama. [Ans peleHus ykasaHHbIX BOMPOCOB
OlMNEPATOPOM nopaepxuBaeTcs cnyxebHbli agpec 3neKTPoHHOM noytbl abuse@kmv.ru. MNpu noctynnexHun xanobbl ABOHEHTA Ha aToT
agpec ONEPATOPOM npuHMMaoTCsi Mepbl MO NpeAoTBPaLLEHNI0 HECAaHKLMOHMPOBAHHbIX PACChINOK.

OlMNEPATOP rapaHtupyet obGecneuveHne TanHbl nepenvckn ABOHEHTOB wn o06s3yeTcs nepegaBaTb KOHMWMAEHUMAnNbHY MHoOpMaumio
ABOHEHTOB uHbIM nyLam TOMbKO B NPpeayCMOTPEHHbIX AEACTBYIOLLMM 3aKOHOAATENbCTBOM CIy4asiX.

11. ObnayHble cepBUCHI BUaeoHabnoaeHus

. ObnayHble cepBuCbl BuaeoHabnoaeHns npegoctaensaTcs Onepatopom n obecneynBaloT BO3MOXHOCTU 06paboTkn BuaeouHgopmaumm ¢ IP-

Kamep, yCTaHOBIEHHbIX MO 3asiBkam AGOHEHTOB. B CTOMMOCTb yCnyru no NOAKMIOYEHMIO BXOAUT pernctpauns kamepbl Ha cepepe ONEPATOPA.
Mocne yctaHoBkn kamepbl, ABOHEHT exemecsiyHo BHocuT OMNEPATOPY aboHeHTCKylo nnaTy 3a UCMOoNb30oBaHWe CeTu nepefadv AaHHbIX U
MOHUTOPUWHT 0bopyaoBaHusi. B cnyyae nepepbiBa BO BHeceHUN aboHeHTckon nnaTel 6onee 2 mecsiues, ONEPATOP nmeeTt npaBo aHHynupoBaTb
permcTpauuio kamep, y4eTHyto 3anuce n Bugeoapxvsbl ABOHEHTA.

ABOHEHT camocTosiTensHO BbIGupaeT cocTaB yCryr No UCMOMb30BaHWIO BUAEONHMOPMaLM, B TOM YUCIIE MO CPOKY €€ XpaHEeHUs N KONMYeCTBY
poctynoB k npocmoTpy. OINEPATOP He o6ecneynBaeT XpaHeHUe AaHHbIX CBbILLE CPOKa, NPeayCMOTPEHHOro BbibpaHHbIM Tapudom.

ABOHEHT HeceT oTBETCTBEHHOCTb 3a 6€30MacHOCTb CBOEro forMHa U Maporsl, a Takke 3a BCe AEeNCTBUS, COBEPLUEHHbIE NPU UCMONb30BaHUN
Ycnyru nog noruHom n naponem ABOHEHTA.

OlNEPATOP He HeceT 0TBETCTBEHHOCTU 3a ucnonb3oBaHne ABOHEHTOM Buaeo-aaHHbIX, NOMyYEeHHbIX B pe3ynbTaTe nonb3oBaHus Ycnyramu, B
yactHocTu nepegadn ABOHEHTOM paHee coxpaHeHHbIX AaHHbIX TPETbMM Nuuam; NnpegocTaBneHne CBOEro nornHa/naponst TpeTbuM nuuam, B
yacTHocTu, ans npocmoTpa kamep ABOHEHTA TpeTbumn nuuamm.

. ABOHEHT BbIpaxaeT cBoe cornacue, 4To 3a HeKOppeKTHY0 paboTy IP-kamep HeceT OTBETCTBEHHOCTb MX NMPOU3BOANTENb.
. ABOHEHT cornawaetcsi ¢ tem, 4yto OIEPATOP He HeceT OTBETCTBEHHOCTb 3a yulepb nioboro poga, Bbi3BaHHbI BO3MOXHOCTBIO UNU

HEBO3MOXHOCTbIO UCMOMb30BaHust IP — kamep 1 COOTBETCTBYOLLNX CePBUCOB B pamkax Ycnyr. Tawke ONEPATOP He HeceT OTBETCTBEHHOCTM 3a
yTEPIO, @ PaBHO YMbILWIIEHHYIO UMW HEYMbILUNIEHHYI0 Mop4yy 060pyaoBaHusl, ycTaHoBneHHoro Ha obwbektax ABOHEHTA. BoccrtaHoBneHue
yTpaveHHOoro nmbo ncnopyeHHoro obopyaosaHus npoussoantcsa 3a cieT ABOHEHTA B cornacoBaHHble ¢ ONTEPATOPOM cpoku.

ABOHEHT, ykasbiBas mecTto pasmelleHus IP-kamep, HeceT mepcoHanbHyi0 OTBETCTBEHHOCTb 3a HapyLUeHWe HEenpPUKOCHOBEHHOCTU YaCTHOW
XKU3HW TPETbMX NULL NPY UCNONb30BAHWUKN YCyrn, rapaHTUpyeT HEBMELLATENbCTBO B NIUYHYIO Y CEMENHYIO TalHy TPEeTbUX MWL, MPW UCMONb30BaHWUN
Ycnyr v rapaHTupyeT, 4To [0 MOMEHTa 3anncu U COXpaHeHWs BUAEOAaHHbIX, MOMyYMN cornacue TpeTbuX NUL, Ha 3anucb U COXpPaHeHue WX
n3obpaxeHnsi unun nsobpaxeHusi o6 bekToB, NpaBamu Ha koTopble ABOHEHT He obnapaer.

OlNEPATOP umeeT npaBo NpefocTaBuTb UMeloLMEcs AaHHble ¢ Niobbix cpeacTB HabnwaeHWs No 3anpocy NpaBOOXPaHUTENbHbLIX OpraHoB 6e3
nonyyeHust cneumwanbHbiX paspewlenun cootBeTcTBylowmx ABOHEHTOB. T[lpu atom OFEPATOP npeaBapuTenbHO  NpeanoxuT
3aMHTEpPECOBaHHbIM OpraHam obpaTuTbCs 3a NonyyYeHMeM AaHHbIX HEMOCPEeACTBEHHO Kk cooTBeTcTBylowmuM ABOHEHTAM, nubo cornacoBatb C
HUMW BO3MOXHOCTb [OCTYMa K AaHHbIM.

YcnoBumsa ncnonb30BaHWs UHbIX CPEACTB BuaeoHabnoaeHns (6e3 ucnonb3oBaHns obnayxbix cepsucos OMNMEPATOPA), a Takke OTBETCTBEHHOCTb
1 BO3MOXHbIe MpobnemMbl aKkcnnyaTaumMm HaxoaaTcs B nonHom BegeHun ABOHEHTA, HesaBucumo ot yvactuss ONIEPATOPA B npoeKkTupoBaHum,
MOHTaxe, Mycko-Hanagke, perynsipHoM o6cny>XvBaHUM U MOHUTOPUHIe paboTocnocoBHOCTN 3TUX CPEACTB.

12. Yecnyrn TpeTbux nuy

Mo nopyyennio ABOHEHTA (B nucbMeHHOM, MO0 3NeKTPOHHOM Buae vepes3 uHtepdenc JinyHoro kabuHeta) ONMEPATOP moxeT npuobpeTtaTb
Heobxogumble ABOHEHTY ycnyrn TpeTbux nuy (ycnyrM gocTyna K TeKCTOBOMY, BMAEO-KOHTEHTY MMM NpOrpaMMHOMY obecneyeHuio, ycnyru
nepefayn AaHHbIX, B TOM 4YuCrne ronocoBow uHdopmauuu, n gp.), npu atom ONEPATOP nmeeT npaBo 3akniouvaTb OT CBOEro MMEHWU, HO B
nHTepecax ABOHEHTOB HeobxoavMble 4OroBOpbl M BECTU MO HUM pacyeTbl ¢ TpeTbumu nuuamu 3a cieT ABOHEHTA (B T.4. nyTem cnucaHus
cpeacTB € ero nuueBoro cyeta). Puck Heonnatbl 3Tux ycnyr neped Tpetbumn nuuammu HeceT ONMEPATOP, ¢ npaBoM BO3MeLLEHNST BO3HUKAKOLLNX
pacxogoB 3a cyeT ABOHEHTA. Tem He meHee, ABOHEHT, cdopmanbHO sBNssiCb B 3TUX OTHOLWeHuAX Takke ABOHEHTOM Tpetbero nuua,
nofly4aeT 3akasaHHble YCMyrv HanpsiMyl OT TPeTbUX UL, AOMKEH CnefoBaTh YCTAHOBMEHHbIM 3TUMU NMUaMu MNpaBuiam Mnofb30BaHus
Ycnyramu (pa3mewatotca Ha canTte OFMEPATOPA, B TOM uncne B BMAE CCbIFIOK Ha COOTBETCTBYHOLIME CaWTbl TPeTbUX fnuu), U HeceT
YCTaHOBIEHHYIO 3aKOHOAATENbCTBOM MEPCOHaNbHYI0 OTBETCTBEHHOCTb 3@ MX HenpaBOMepHoe MCrnorb3oBaHue. B Lensx obecneyerus kavectsa
ycnyr Tpetbux nuy OMEPATOP BnpaBe CaMOCTOSITENbHO 3aMeHSATb MOCTaBLUMKa YCIyr MpU COXPaHEHUM KX NOTpebuTenbCKOW LEHHOCTM.
MHdopmauma 06 mcnonb3dyemMbix noctaBlyukax ycnyr (TpeTbux nuuax) pasmeluaetcs Ha uHTepHeT canTe ONEPATOPA B COOTBETCTBYHOLLMX
pasfenax, CoaepXallyx onvcaHue ycnyr u ycrioBusi nonb3oBaHns UMK,

OlEPATOP He HeceT oTBeTcTBeHHOCTM 3a AdenctBuss ABOHEHTA, Hapywatowme kakune nubo ycnosusi ucnonb3osaHns ABOHEHTOM ycnyr
TpeTbUX nul, YCTaHOBIIEHHbIE 3aKOHOA4ATENbCTBOM W/MNM ucnonHutenem atmx ycnyr. lNepen nonb3oBanvem ycnyr, ABOHEHT o6s3aH
CaMOCTOSATENbHO O3HAKOMUTLCS C ATUMU YCIIOBUSIMU.
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